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Beth Hercher is a previous Qsource 

associate with 14 years’ experience in 

quality improvement in nursing home and 

LTC settings; CPHQ certification and 

TeamSTEPPS Master Trainer. 

Demonstrated success in project 

management, program design, stakeholder 

engagement, collaboration and 

coordination functions; proven capacity for 

clinical performance measurement, 

process improvement and organizational 

culture change; dedicated customer 

service orientation and client recruitment. 

 


